


8&217(176

58

$9287
7+( 5(7$, 6%) (7<$1°
6(&85,7<* 8, (

o B Emm—

29(59,(:

0$.,1* <285 9%86,1(66/(66
98/1(5$% ( 72 &5,0 (

S,

0$13$*(0(17*8, (
+($/ 7+ $1" 6%) (7<
675$7(* &' $7$&2//(&7,21
$1' $1%$/<6,6

32/ 8&<' (9(/230(17
5(*8/$55,6. $66(660 (17
&5,0 ( 35(9(17,21 7+528* +
(19,520 (17$/ ' (6,1

e —
7<3(62) ,1&, (176
52 994 5<

U%5($. $1' (17(5
)5$8"

6+23/,)7,1*
6863,&,286,1' 9, 8%/
172; &$7(" 3(5621
(9$8&8%$7,21

[2& ' 2: 1 $&7,9( $77$&. (5
6863,8,286 3$&. $* (
920 %7+5($7
&5,0 ( 67233(56

88

(03/2<((*8,(
5(63216,%,7,(681" (5 7+(

28&883%$7,21%/ +($/ 7+ $1' 6%) (7<

$&7

89

7<3(62) ,1&, (176
52 994 5<

9% ($. $1' (17(5

)5$8"

6+23/,)7,1*
6863,&,286,1' ,9,' 8%/
172; &$7(' 3(5621
(9$&8$7,21

[2&. ' 2: 1 $&7,9( $77%$&. (5
920 %7+5($7 6863,8,286
3%&. $* (

+(/3)8/ 7,36

&5,0 ( 67233(56

)5(48(17/<$6. (' 48(67,216

5(6285&(6

T <
$33(1' ,&(6



7KH5HILOBDIHW ~ 6HFXUW * XIGH LV D FRP ELQHG HIIRUARI VIKH 7RLIRQVR 3RAQFH
6HUFH : RWNS@FH 6DIHW DQG 3 UHYHQURQ 6HUYLFHV ViKH 2 QVDUR $\WRFIDVRQ R
&KIHIV RI 3RTFH DQG VIKH 5 HVILO&:RXQFLORI &DQDGD VKDWY LOWAQGHG VR KHS UHVIDLO
EXVIQHWHV Rl D@W] HV DFLRW 2 QVDUR SUHYHQWDQG WHGXFH LQFIGHQW RI FUP H DV
Z H@DV NHHS FXWRP HU/ DQG Wil | VDIH 7KH LQIRWP DMRQ LQ VKLY * XLGH LV EDVHG RQ
FRQVXODMRQV Z IMK DQG EHVWSDRWFHY Rl VLBV VHREXUW RUIDQL] DARQV DQG
SRAQFH VHUYLFHV DQG LV SLRYLGHG DV DGYLFH JDVIKHUHG | LRP D FR@FPMRQ RI H[ SHUNV

: HWDQON 6$) ( : RUINO DQWRED | RUVKHLU LOMDOFRMERWDMRQ Z WK 5&& Z KIFK ®IG
VR VIKH UHBIDVH Rl VIKH [ DM\ XLGH RI VKLY NLQG VR KHG EXMIOQHWHV DFLRW 0 DQIVRED

7TKH* XIGH SIRYIGHV LQIRWP DMRQ VR KHG EXMIQHWHV

i 0 D\H WHIWEXVIQHW GMW YX@HWDE®! VR FUP H
Il GHOW\ DQG VHBIPADQ DSSLRSUDW LHVSRQVH VIR DGGUHW UHVIBLOFUP H
B 2 XV2OH P HKRGV VR SLHYHQWDQG DGGLHW VIKH P RWFRP P RQ DQG VHYHWH IRWP V
Rl UHVIDLOFUP H VIKDWIQFOXGH
5 REEHU.
%4_HDN DQG ( QWU
) LDXG
6KRS@WQJ
i 5HYIHZ WAFKQLTXHV VIR DGGLHW DEXVLYH FXWRP HU/ VXVSLFIRXV LQGLYLGXDY
LOVRR[ LFDVKG LQGLYLGXDY DV Z H@DV LQGLYLGX DAY H SHUHQFLQJ D P HQVIDOKHDOK
FUMV
l 3WRYIGH P HDVXUHV VR DGGLHW RUSUHYHQWYRBIQFH LQ VIKH Z RUNS@FH EHVE HHQ
FXWRP HUY/ RUFXWRP HU/ DQG W |

&KHFNOVW DQG UWN DWHWP HQUWRRQ DUH SLRYIGHG LQ VKH $ SSHQGLFHV VHFVRQ R
VKH * XIGH VR KHG EXMIQHWHY SXWQ SOFH VKH DSSLRDFKHV GIVFXWHG

JVRX Z RX@ @NH | XUKHULQI RUP DMRQ RQ WIHVRXUFHV SGIDVH FRQVIDFW, 636
&XWRP HU&DWH DW : 636 R J\VRX
Z RX@ @N\NH VR P DNH UHFRP P HQGDWRQV | RUDGGIMMRQDOMRSLFY  SGIDVH FRQVIDFW
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7KH RYHID@MQGVFDSH |RUDQ\ UHVILOHQYLLRQP HQWP XV LUWMDQG | RUHP RWAH[ KLELW
SK\ VIFDOl HDVXUHV VKDWHQFRXDIH SRVIMIYH XVDIH  YIMVRUDY HP S@R\ HHV

FXWRP HW HW  Z KL DWAWKH VDP H WP H GLVFRXIWDILQJ VKH RSSRUXQLW IRU
XQMZ I XCEHKDYIRXUWR RFFXU

7KH IRTRZ LQJ IV D @MRI ViKH P RWM LHT XHQWD P HOWRQHG WSV | RUUHVBLBILY DQG
WIDI | VR KHG P SLRYH VDIHW  LHGXFH UHVBLOFUP LODOLQFLGHQW DQG P DNH DQ\
FRP P HUFLDORU UHVPLOEXVIOHW B YX@HWDE®! VR LOFLGHOW RI FUP H DQG GLVRUGHU

I 3UP H3WHYHQURQ 7KWRXJK ( QYLRQP HQWO HWIQ &37('  FDQEH XVHG R
GHVLI Q UHVBLOVS DFHV WMDWFUHDVM Z HBRP LQJ HQYLLRQP HOW | RUFXWRP HUY EXW
WDWGLVFRXIDIH FUP LODODPWYIW DQG SLRP RVM VDI HW

P LODVM DOHQWDQFHY H] LW DQG H WIQG @ KVQU VR FRYHUVKH HQWLH H] WAURU
SIRSHUN @QH

i + DYH D YIME®! WHHWDGGLHW

B ( QUXUH ViKHUH DUH QR REVWXFWAG VLI KVQHV T LRP VIKH VWHHWRUZ LKLQ VIKH WRUH

Il 3RVMRQ &G®RVHG FLFXIWMGBIYIMRQ &&79 FDP HUDV VR FRYHUFDVK UHI DMUY
HOWDQFHV DQG H[ IW DQG HQVXUH FBIDUYIMELDN Rl WDQVDPMRQV DQG LQGLYIGXDY
HOWAUQJ RUGDYIQ) %X MOQHWHV FDQ XW@ H KHLI KWWMLSY DWGRRWZ D\ V DQG
SRVIMRQ FDP HWDV DW IWKHLI KW VR FDSWXUH | DFLDOI HDWUHV Rl VXVSHRW

i 6VRUH &&79 6VRUH IRRVRIH IRUDWBIDW ~ GD\V SIHIHWDE® ~ GD\V

I 3GDUD GHILOH KBV IRUVKH XVDIH RI FKDQILQJ LRRP V DQG UHWURV

B &RQGXPAHFHLISWAKHFNY DQG P RQWRUH] LW

B $GWWABDIILQ) EDVHG RQ UWN DQDOVY

B VSO VXUHMORH VI QV RXWIGH WH EXIABLQ]
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x ,QWD@D VHFXUW DDLP \A WHP

= 8VHDWP H GHD\ HG VDIH DQG S@FH GHFD RQ H[ VMURUI DFLQJ Z LQGRZ V VR
LQGLFDWA ViKH SLRILWDP LV 1Q S@FH DWWKH GRFDVRQ

= 5HP RYH D@FDWK [LRP VKH UHI MUY DI VAU FE&RVH DQG GRFN WQ D VDIH RUP DNH D
GHSRUW

=/ HDYH YIME®I FDVK UHI MU/ HP SW DQG RSHQ DWFRVIQJ VR VKRZ SRWQUDO
SHUSHWDVRRUY M DWKHLH LV QRWKLQJ 1O VKHP

a (QUXWHDP IQIP XP RI VE RWBRII P HP EHU/ DUH RQ VKLWDWDEAP HV VR GHVU
FUP LODODPNIW

=/ RFN D@GRRU DQG Z LQGRZ V DIVWUFGRMQJ RUZ KHQ WKH\ DUH QRWQ XVH

x  ( QUXUH VIKHUH DUH QR IM#P V VXULRXQGLQJ VKH EXLABLQI VKDWP D\ EH XVHG VR JDLQ
DFFHW

s $WLIQ LOGIVIGXDY VR GR DQ HQG Rl GD\ FKHFN VR HQVXUH RFNV RQ Z LQGRZ V DQG
GRRU/ DUH VHFXUH

s $WLIQ UHIX@UFKHANV RI @KW VHFXUW A WMP V DQG &&79 FDP HLDV VR D
GHWL QDG LOGLYIGXDO

a  7UHDWH] MIUQDOZ LOQGRZ V Z IV D FRP P HUFLDQJ LDGH 11®  VKDWSUHYHQW EUHDNDIH

a 3@FH JUWFDWEV E\ FDVKLIHUY RUEHKLQG D FRXQWUZ IVKLQ VKH WRUH VKDWY
DFFHVWE®! RQO VR WRLH HP SG\ HHV

x 3@OFH3RIQWRI 6DBI 32 6 WALP LODY DQG $ XVRP DWE 7HTHUO DFKIOHV $70 V
ZIMIOQ  IHHWRI FDVKIHWY YIME®! VR &&79 Z HOX@MVDQG FKDQIH SDWZ RUGV
UHI X@UD

a0 DQDJHUW/ RUWDIOHG Wil | VKRX@ LQVSHPWE 2 6 VMLP LODY DQG $70 VIRU
VP SHUQJ DQG YHUI\ JLUWFDUG LOQYHQWRU EHIRUH HDFK VKLW

x , QWD@VHFEXUW WIDQGV RUS@FH VHFXUW FDE®V RQ HDFK 32 6 SLQSDG

a  ( QUXUH VKDVWAKHUH DUH QR REVWUKPARQV SMFHG LQ 1 LRQWRI JLIWFDUG WRBQGV 32 6
WMALP L.ODY RU$70 VIRUHP S®\ HHV RU&&79 FDP HLDV

x ' HYH®RS WDIQIQJ | RUD@WIDI I FRYHUQJ HYDFXDWRQ SLRFHGXUHV LOFOXGLQU
HP HUHQR H[ LW DQG P XU SRIQW

a  &RQGXPWHYDFXDMRQ GU@Y LHIXMUD VR |DP LIDU] HWII | Z VK SLRFHGXUHV DQG
IP SLRYH UHVSRQVH VP HV ( QUXUH UHFRUGY DUH NHSW

a P SGP HOWSRAFLHV VR HOVXUH DAWMI | UHFHLYH WDLQLQJ 1Q GRFNGRZ Q
SIRFHGXUHV LOFOXGLQJ SLRDFWYH P HDVXUHV UHVSRQVH SLRVRFRY
FRP P XQIFDRQ VDWW LHV DQG SRWMBRFNGRZ Q DPARQV

a  3LRYIGH VSHFLD@ HG WDLQIQJ |RUILLH Z DUGHQV GRW SUHYHOMRQ KHDOK  VDIHW
VSHALDOMW DQG VHFXUW WIDP V RQ HYDFXDMRQ DQG RFNGRZ Q SLRFHGXUHV
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8 QGHUWKH 2 FFXSDWRQDO+ HDAOK DQG 6DIHW $FW2 +6$  GXH GLIHOQFH LV D FUMFDO
FROFHSWWKDWS @FHV VIKH LHVSROVIELOW RQ HP S&\ HUY VR VIDNH HYHU  LHDVRQDE ®1
SWHFDXVIRQ VR SLRVARVWIKH KHDOK DQG VDIHW Rl VKHIUZ RUINHUY 7KLV REQ DMRQ FDQ
EH GHP ROWMDWAG E\ VKH SLHSDUDWRQ RI D KHDOK DQG VDIHW SRQR DQG WH
GHYH®SP HOWRI D KHDOK DQG VDIHW SWRIWDP WR P SGIP HOWWDWSRIR

' HYH®RSLQJ D FRP SUHKHQWYH FUP H DQG YIRBIQFH SUHYHQVRQ SWRIWDP 1Q
DFFRUGDQFH Z VK ViKH 2 + 6$ LV HWHQWDO RUSLRP RWQJ D VDIH DQG VHFXH
Z RINS@FH HQYLLRQP HQW

7KLV IXIGH SIRYIGHV \ RX Z IMK VRROY VR KH® \ RX P HHW RXURE Q@ DMRQV XQGHUWH
2+6%

675$7(*,& ' $7$ &2//(&7,21 $1' $1$/<6,6

7KH P RWAHI I HAIYH DQG HI | LFLHQWDSSLRDFK V' VR SUHYHQWQJ DQG DGGUHWIQJ UHVIDLO
VDI HW DWXHV DUH VIKH UHVX @RI WUDVIAI LE DQG VXWIBLOHG HI T RUN LHI DUGLQJ VIKH
FREHPURQ DQG DQDOWY Rl ULHBIYDQWIQIRLP DARQ 7R VKLV HQG  UHVBLBILY VKRX S

Il &GDW GHILQH Z KDWY FIWL LHG DQ LOF.GHQWDQG HWIE@VK LQFLGHQWFDVAI RUHV

Bl | HYH®RS D WDQGDUGL HG LQFLGHQWLHSRUAQJ VRROVKDWFREBFW DWP LQIP XP VKH
GDWI WP H GHVFUSVIRQ RI VKH LQFIGHOWLQFOXXGLQJ VIKH SHUBHWDVRU DQG QRVMAV
DERXWZ KDWZ RUNHG DQG Z KDWGLG QRWUHI DUGLQJ SUHYHQWRQ P HDVXUHV SRAFLHV
DQOG RU WDIQIQJ $WLIQ D VSHFLLE LQGLYIGXDOV Z W WHFRUGLQI LOFIGHOW R

B HQXWH FROMWHQR 1Q iKH FREHFIRQ DQG WRUQJ RI ViKH LQIRLP DURQ 8 VH DQ
HDW VR DFFHW VRIVE DUH SLRIWDP VR LHFRUG LQFLGHQW VKDWFRX@ EH D VIP SO

Jl VSUHDGVKHHW SLRIWDP  RU D VDIRUHG DQG VRSKMFDWAG VRIVE DUH  SURJUDP
+RZ HYHU HQVXWH WMDWSLRSHU WISV DUH VBNHQ VR VHFXUH VIKH GDVD FRADIFVIG
) LOD® HWRE@K D UHI X@U LOWUYDORI VIP H VR LHYIHZ DQG DQD®] H DAFRAHFMG
LQIRLP DMRQ |RU WHQGV DQG SDWHILRV VR LQIRLP  VKH GHYH®RSP HQWP RGL LFDVRQ

J R SRIFIHV SIRFHGXUHV WDIQIQJ DQG LHVRXUFHV | RUSLHYHQWQ) DQG DGGLHWLQJ
UHVIDLOVDI HW DAXHV
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7KHNH\ UHVSRQVLELIMHY RXVEQHG LQ VIKH 2 FFXSDVIRQDO+ HD@IK DQG 6DIHW $ FW
2 +6$ FRQFHUQIQJ Z RUINS@FH YIRGIQFH DQG KDLUDWP HQWDLH DV | RARZ V

( QVXUH Z RINS@FH YLIRGIQFH DQG KDUDWP HQWSRAOFLHV KDYH EHHQ HWIDE QVKHG
&RQGXPWD Z RINS@FH YIRGIQFH UVN DWHWP HQWRUH DWHWP HQW

( QUXUH VKDWZ RINS@FH YLIRGIQFH DQG Z RUNS@FH KDUDWP HQWSLRILDP V DWH
GHYH®RSHG DQG P DIQVIDLOHG VR P SGP HQWKH SRAFLHV

7UWDIQ Z RUNHWY RQ ViKH Z RINS@FH YIRGIQFH DQG KDUDWP HQWSRAOF DQG
SWRIDP

6XEMIPWR VRP H FRQGIMRQV VIKH HP S&R\ HUP XWW\SLRYIGH LQIRLP DWRQ VR D

Z RUNHUUHDWAG VR VIKH UMN RI Z RINS@FH YLIRGIQFH |LRP D SHU/RQ Z VK D KDARU
Rl YIRGIQWEHKDYLRXU

3 RAFAHV DQG SIRFHGXWHY KHG SWRYIGH D I1WDP HZ RWIN VW\DWIP SLRYHV FDUW | RUWMDI |
RQ KRZ VR DGGUHW WHVILOVDI HW IWXHV DV Z H@DV WIbQGDUGL H DSSWRDFKHV DQG
EHKDYIRXU 5HIDUGLQJ WHVILOVDI HW IWXHY WL 1P SRUMQWR

' HYHQRS DQG ,P SGIP HQWD 9 LRGIQFH 3 LHYHQWRQ 3RQF  ( WREQUKLQJ D F®IDU
DQG FRP SUHKHQWLYH YIRGIQFH SUHYHQURQ SRR\ 1V FUXFLDOI RUVHWIRJ ViKH VRQH
IRUVDIHW LQ WMH Z RINS@FH 7KLV SRAF\ VKRX@ RXVQH H[ SHFVIMRQV

SURFHGXUHV | RULHSRUAQJ LQFIGHQW DQG P HDVXUHV | RUSUHYHOWQJ YIRGIQFH

P SGIP HQW+ LUQJ 3RAFLHV ,QFOXGIQJ UHIHUHQFH FUP LODOEDFNILRXQG DQG
FUHGLIWFKHFNV DV SDUARI VKH KLUQJ SLRFHW KHSV VFLHHQ SRWIQWDOHP S\ HHY

IRUDQ\ LHG |@JVWDWP D\ LQGLFDWA D UMN RI YIRGIQWEHKDYIRU 7KLY FDQ
FRQWIEXW VR D VDI HUZ RWN HQYLLRQP HQW

8 VD] H 6DI H 6 FKHGX@QJ 3 WDFWFHV P SGIP HOWQJ VFKHGX@QJ SWDRFWFHV VKDW
HQVXIH QR Z RUINHUY DUH Gl WDARQH GXUQJ KLIK UMN WKLW | RUWHVILOFUP LOQDO
DRAYIW FDQ KHG P MJ DWW SRVWQUMDOUMNY VR HP SR\ HH VDI HW

$WLIQ 6SHFL LF , QGLYLGXD IRU5LWN $ WHWP HOQW ' HVLIQDVQJ LQGLYIGXDY
WHVSRQVIE®! |RU FRQGXFARJ UWVN DWHWP HQW HQVXUHV VIKDWSRAQWDOKD] DUGV
DUH LGHQW LHG DQG DGGUHWHG SURDFVIYHO
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3HURWP 5HIX®US5LWN $ WHWP HOW &RQGXPQJ UHIX@UUWN DWHWP HQW
Rl Z RINS@FH YLIRGIQFH LV FUXFLDOI RULGHQWI\ LQJ DQG DGGUHWIQJ SRWQWDO
UM\V DQG KD] DUGV (P S&\ HU/ VKRX@ UIHDWHW ViKH UMNV DV RIVKQ DV
QHFHWDU. VIR HQVXUH VIKDWSRAFLHV DQG SLRILDP V FRQUOQXH VR HI | HPAYHO
SIRWIPWZ RUINHUY [LRP Z RINS@FH YIRBIQFH 7KH -+ 6& RU+ HDOK DQG 6DI HW
5HSUHVHQVDMIYH +65 P XVMEH DGYLVHG RI H UHVXOV Rl WH Z RUINS@FH
YIRBIQFH UVN DWHWP HOWDQG EH SLRYIGHG Z VK D Z UWMQ FRS\ RI VIKH
DWHWP HQW

3URYLGH 7WDLOQLQJ Q' H HVFDMWRQ 7HFKQLTXHV 7WDIOIQJ DOOWDI I LOFXGLQJ
VSHFLD@ HG WIII VXFK DV ®RW SWHYHOWRQ RIILFHW /32V 1Q GH HVFD@VRQ
VAFKQLT XHV LV HWHOWDO IRU HITHRAYH® P DQDILQJ DQG GUIXVIQ) SRAQUD®
YROWB! VWK DARQV

&RQGXFW HEUHILQJ 6HWIRQV $ WU, QFLGHQW ( WREWKLQJ D SWDFWFH RI
FRQGXPAQRJ GHEUHILQJ VHWIRQV Z IMK Wi | DIVMUFRP S RUGL | LEXQV

VFHQDURV DARZ | RUWHI GIPIRQ DQG FROWQXRXV GIDUIQJ  HOKDQFLQJ
HP S®\ HHV DELOMHV VR UHVSRQG VR | XWUH LOFLGHQW HI | HPAYH®

( QUXUH &@BIDU5 X@N DQG 3 LRFHGXUHV + DYLQJ FGIDUUX®N DQG SLRFHGXUHV
UHI DUGLQJ FKDQILQJ LRRP V' LHWXUR SRAFIHV DQG FKHFNLQJ LHFHLSW DV
FXWRP HU/ BIDYH MH WRUH KHGSV P DIOVLQ RUGHUDQG VHFXUW Z LVKLQ ViKH

WHVLOHQYLLRQP HQW
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DGGIMRQ VR ViKH [P SGIP HOVDMRQ Rl SRAFLHV DQG SLRFHGXUHV VR LHGXFH RU
HIP LODVM VIKH SRWQUDO RUZ RUINS@FH YIRBIQFH 7KHVH P HDVXUHV LQYROH

1 DVWXLWDOBXUYHIADQFH | RFXVHV RQ GHVLIQLQJ VSDFHV VR P D[ P ] H IVIELOW DQG
REVHUYDMRQ % WHP RYLQ) REWAXFMRQV [P SLRYLQ) @KWQJ DQG WUDVIAJ LFDAD
SOFLQJ VXWHIGDQFH FDP HLDV HP S\ HHV DQG FXWRP HW FDQ [HHO VDIHU
NQRZ LQJ VM DWIKHLU VXURXQGLQJV DUH HDVIO® REVHUYDE®H

1 DWUDO$ FFHW &RQWRO LQYROHV FROWR@QJ WH P RYHP HOWRI SHRS®1 Z IVKLQ D
VSDFH VR FUHDVIA D SHUFHSVIRQ RI UWN | RU SRWQWDORI | HQGHWY ( ®P HQW VXFK DV
Z HOGHI LQHG HQWDQFHV DQG H[ LW [HQFIQJ DQG MQGVFDSLQJ FDQ GHWAU FUP LQDO
DFIMW E\ P DNIQJ IMP RUH GL | LFXOM RU XQDXVKRU] HG LQGLYIGXDY VR DFFHW ViKH
SUHP LVHV

7 HULVRUDOG HIQI RUFHP HQWSLRP RWAV D VHQVH Rl RZ QHUVKLS DP RQJ HP SR\ HHV
DQG FXWRP HU/ E\ FOIDUD GHILQIQJ RZ QHUKLS RI VSDFH VIKLRXJK VLI QDIH DQG
UHIX@UP DIQWQDQFH 7KLY VHOWH Rl RZ QHU/KLS FDQ UHGXFH WH ONHIKRRG RI
FUP LODODPYIW DV LQGLYIGXDY DLH P RUH @NHO VR VIDNH SUGH LQ DQG SLRWMFW
VSDFHV ViKH\  SHUFHLYH DV WKHLWURZ Q

P SOIP HOWQJ VKHVH &37(' SUQFISGN DRQJ Z WK FRP SUHKHQWLYH SRAFLHV DQG
SWPFHVY |RUZ RINS@FH YIRGIQFH DQG KDUDWP HQWSUHYHQURQ FROWIEXVAV VR D
FX@OXUH Rl VDI HW DQG VHFXUW LQ UHVBLOVHWARQIV 8 GIP DWA® \ViKHVH P HDVXUHV DLP
VR SLRP RWM HP S\ HH Z HOEHIQJ DQG WHGXFH WKH UWN Rl FUP LODO DFYLW
FUHDQJ D VDIHUDQG P RUH SLRGXPVIYH Z RUN HQYLLRQP HQW RU D@

6HH $SSHQGL $ IRU&37(' FKHFNDMM RUYXMOHWHY
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© KHQ WWFRP HV VR LREEHUHV VRP H WXGLHV KDYH I RXQG VMDWD @FN RI WDIQLQJ DQG
LOH[ SHUHQFHG Wl P HP EHU/ P D\ FRQWIEXVH VR KLJKHU YLFVIP 1] DARQ WDWAV $V D
UHVX@V SLRSHU WDLQLQJ WMDWLQFOXGHV WHRUHVMFDODQG VFHQDUR EDVHG WDLQLQJ |RU
WDI | LV D YDOXDE® LQYHWR HOWVR LHGXFH ViH SRVQUDOLOMU. RI WD |

7RSLFV FRYHUHG LQ ViKH FKRVHQ WDLQLQ) VKRX@ LOFOXGH KRZ VR LHVSRQG GXUQJ D
LREEHU DV Z H@DV Z KDWMKH LRGNV DQG UHVSRQVELDAHY DUH RI W I P DQDIHP HQW
DQG BRW SUHYHQURQ RI | LFHUY RUSUYDW VHFXUW

0$1$*(0(17 $1' &25325$7( 32/,&,(6

3XWSRAFLHV DQG SLRFHGXUHV LQ SOFH VR KHG HWRE@VK DQG UHLQI RUFH VDI HW

P HDVXUHV ) RULQWIDQFH IMIV D JHQHUD@ DFFHSWMG SUDPAFH VR KDYH DWBIDWWE R
Wl P HP EHUY RQ VKLIVWDWD@AP HV VR KH® GHWIUD LREEHU RURVWKHUFUP LODO
DPIMW ' HSHQGLQJ RQ VKH W] H Rl WH EXVIOHW DQ LOGLYLGXDOVKRX@ EH P DGH
UHVSROVLE®! VR UHIX@UD FKHFN VKH EXLABLQI VIR HQVXUH D@RI WMH @KW VHFXUW
VWP DQG &&79 FDP HWDV DLH RSHUDMRQDO
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$)7(5 7+( ,1&," (17
$V VRRQ DV VKH SHUBHWDVIRUKDV il VWKH EXLABLIQJ

» / RFNVKH GRRUVR iKH EXVIOHW DQG
GR QRWD@RZ DQ\ RQH LQ XQUOMH SRAFH DULYH
x &DD®
x UV GRZ Q HYHU VKLQJ VDWK RX UHP HP EHUDERXVWKH SHUSHWDVRU
s | VIKHUH DUH Z MDHWHY DWN VKHP VR W\ VR P DNH D WIVAP HQW RUVIKH SRQFH RU
SWRYIGH \ RX Z IV VIKHLUFRQVDPWQI RLP DWRQ VR SLRYLGH VR SRQFH
a  ( QVXUH VIKDWQR RQH VRXFKHV RUVIDP SHUY Z MK DQ\ SRWAQWDOHYLGHQFH LH
DQ\ VKLQJ ViKH SHUBHWDVRUVRXFKHG
a | DSSQFDE®! FRQVDPW RXUEXVIOHWHY RW SUHYHOVURQ WIDI | DQG RU
P DQDJHP HQW

) RARZ 1QJ VKH LQFLGHQWD GHEUHILQJ VHWIRQ VKRX@ EH VFKHGX®IG Z MK VIKH WD |
LQYROHG 7KH SXUSRVH Rl WWH GHEUHILQJ VMWIRQ LV VR LP SLRYH SUHYHQURQ DQG

I XWKUH LHVSRQVHV DV Z HEDV DQVZ HUTXHWIRQV DQG VXSSRUMKH WD | P HP EHUV
LQYROHG $ GHEUHILQJ VHWIRQ LV QRWP HDQWWR | LQG | DXO\RUHWREQWK E@P H
&RUBRUDWA SURFHGXUHV VKRX@ EH HWIDE@VKHG VMDWVSHFL\ Z KHQ VIKHVH VMWWIRQV
VKRX@ EH KHGB Z W VIKH Wil | P HP EHUV

7KH GXUDVMRQ Rl WH GHEUHILQJ VMWIRQ Z L@YDU GHSHQGLQJ RQ D YDUHW Rl
IDFVRUY WKH VHYHUW RI ViKH LOFLGHQW\IKH LP SDFW IHO\E\ VIKH WIDI I P HP EHUV
LQYROYHG DQG VIKH WP H LHT XLLHG E\ P DQDJHP HQWR WHYLHZ H DMAQJ SRAFLHY DQG
SWRFHGXUHV DQG DWHW Ll VHUH DUH Z D\ V VR P SURYH VIKH UHVSRQVH DQG SUHYHQW

| XUMHULQFLGHOW

" XUQI VKH VHWIRQ SRAOFIHV DQG SLRFHGXWHY VKRX@ EH WHYIHZ HG DQG LOSXWDERXW
FKD@QJI HV DQG SRWIE® RSSRUXQMHV |RUIP SLRYHP HOWWKRX@ EH Z HBRP HG DQG
WHFRWGHG WLV [P SRUBQWR QRW VKDWD GHEUHI LQJ] VHWIRQ VKRX@ EH P DGH
DYDIME® VR D@RI VIKH WDI | P SDFWG E\ WWH LOFIGHQW Z KIFK FRX@ LOFXXGH

Z MPHWHV DQG GULHRWYLFWP V

) RERZ 1QJ VIKH GHEUHILQJ VHWIRQ DEWMI | P HP EHU/ VKRX@ EH P DGH DZ DUH Rl VKH
VWSV VBNHQ VR DGGLHW WKH LOFLGHQWDQG DQ\ DSSQFDE®! SRAA FKDQIHV RU

QHZ XSGDWAG P HDVXUHV EHIQJ IP SGP HOWG LH D &&79 FDP HWD RUWDIQIQJ IRU
WD |

5(7%,/ 6%3)(7< $1' 6(&85,7< *8," ( 38 (



' 28&80(17$7,21

7R DIG 1Q WLV SLIRFHW D 5 HVIDLO&UP H 3WREGP 6RYIQI $WHWP HQWDQG &UP H
3 HYHQURQ 7KWRXJIK ( QYILRQP HQVDO HWLIQ FKHFNOMWKRXGS EH FRP SGMWAG

$SSHQGL ( DQG $SSHQGL $

5 HVLOWRUHV FDQ EH SDUAFXODW YX@HWDE® VR WP DWK DQG JWDE VKHIW Z KHUHE\
SHWBEHWDVRU/ VIP SO W DWK DQ DYDIDE® Z LOGRZ VR TXIEN® HOWAUWH WRUH DQG
JWDE DFFHWIE®! P HUFKDQGLVH

7R VDIHIXDUG DI DIOWMEUHDN DQG HQWAU

s 7UHDWZ L.QGRZ VV Z VK D FRP P HUFIDQJLDGH IL® WWDWP DNHV VIKHP  YHU GLLI LEXQWR
EUHDFK 7KH XVH Rl EDUY VKRX@ EH FDUHI X@ HYDOXDWAG DQG XVHG Z KHQ WKH
VIWDWRQ FD@ | RULWVXFK DV 1Q KLJK FUP H DUHDV %DUW/ RQ Z LQGRZ V DQG GRRW/
YIVXD@ UHLQIRUFH VR @Z | XOFXWRP HUY VIKH WIRLH KDV D FUP H SLRE®#P
SRWIQUD® GLP LQIVKLQJ ViKH FRP | RUMBIYHY RI FXWRP HU/ VKRSSLQJ VIKHUH

= 3RW\RQ GRRUY Z LQGRZ VKDWDQ D@P FRP SDQ\ P RQIVRUY VKKH SUHP VHV DQG
QR P RQH LV NHSWROVIWM , QFOXGH WH GRFDOSRAQFH QRQ HP HUJHQR\ QXP EHUWR
FD@L D Z WQHW VHHV VRP HVKLQJ QRQ XU HQWK HWRXWRI S@FH VXVSLELRXV

s . HHS VRP H @KWQJ RQ LOVIGH VKH EXLEEIQ] VR KHS Z MK YIGHR VXUYHLADQFH
TXDOW DQG HQDE®! Z WVOHWILQJ Rl DPAYIW DQG FROVGHUS@FLQ) @KW RQ
WP HU/ LI SRME®! VR VIP X@WA DPAYIW

= 5HP RYH DQ WKIQJ RQ WH H[ WIURUZ KLFK FRX@ EH XVHG VR JDIQ HOW VR \ RXU
SWHP VHV EUFNV MGGHUW SRGN FROWUXPURQ P DWAUDY

s ( QUXWH EDFNV RI EXVIQHWHV DUH F®IDUDQG | LHH Rl GHEUY DQG GR QRWDARZ |RU
WIDFNHG IM#P V' VXFK DV UHI XVH FROWIQHUY ER[ HV HW¥ VR UHP DLQ VIKDWFDQ EH
FQP EHG XSRQ VR JDIQ DFFHW VR ViKH LRRI RUVKDWFDQ EH HDVI® VHWRQ | LLH

»  ( QUXUH D@GRRW DQG Z LQGRZ V DUH SLRSHUD (RFNHG DQG VHFXUHG GXUQJ
UHI X@UEXVIOHW KRXU/ DQG DI VMMUKRXU/

a2 QFH VKH EXVIQHW KDV FRVHG HP RYH D@FDVK |LRP W@ GIDYIQJ VKH FDVK WD\
RSHQ DQG YIME® HP SW $ QR UHP RYH DE@YDXDE®V I LRP  YIME®! WRUHI LRQW
GLV/SD\ V

5(7%,/ 6$)(7<$1' 6(&85,7< *8," ( 3 (
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3XWSRAFLHV DQG SLRFHGXUHV LQ SOFH VR HQVXH LOGLYIGX DA DUH UHVSROVIE®! | RU
YHUI\ LQJ VKDWDQ@Y LQGRZ V DQG GRRUV DUH GRFNHG DWFERVIQJ WP H VIKDWIKHUH DUH QR
P DVMUDQE G WFBRVH E\ VIKH EXVLOHW VIKDWFRX @ EH XVHG VR EUHDN LQ DQG VKDWFDVK
UHI DMLY DLH HP SIHG DQG Bl WRSHQ DI VMUFGRVIQJ VIKH WRLH UL VIKH\ DUH VIVXDVKAG E)
D Z LQGRZ KDWY YIME® ILRP VKH WUHHW S IVIMUKRXU/ DA@B2 6 WALP LQDAY DUH VR EH
VHEXUH® WRUHG RXVRI VLKW

$)7(5 7+( ,1&, (17

$IVMUFRQILLP LQJ VMDWD EUHDN LQ KDV RFFXUHG DWLIQ RQH LOGLYLGXDOR KDQG®!
WH |RARZ 1QJ SLRFHW ILRP  WIDUMR | LQLVK

) .®' D SRTFH LHSRUW

i O D\H DQ LQVXWDQFH F@IP

I 6FKHGX®I DQ\ LHSDLWY DQG FBIDQXS HTXILHG

Il &RP S®MA D IHVDLOFUP H SLIREGIP VROLQJ DWHWP HQWDV Z HEDV D &UP H
3HYHQWRQ 7KWRXJIK ( QYLLRQP HOWDO HWLIQ FKHFNOQAWR LGHQW\ Z KDW
KDSSHQHG DQ DSSLRDFK VR DGGLHW VIKH DAXH DQG Z D\ V VR SUHYHQWAKH

LOALGHQWLQ VIKH 1 XWXXLH

$WXP 1QJ VKDWQR WD P HP EHU LV SUHVHQWGXUQJ D EUHDN DQG HQWAU D GHEUHI LQJ

VHWIRQ VKRX@ EH VFKHGX®IG Z MK P DODIHP HQWDQG GRW SUHYHQWRQ RIILFHU/ 7KH

SXWBRWVH Rl WH GHEUHILQ) VHWIRQ ZLl@ EH VR GHVALP LOH U D® SRAFIHV DQG

SWIRFHGXWHV ZHWH IRGRZ HG DQG WHQ EHILQ WH SWRFHW VR HWDEQK ZD\V VR

SUHYHOWMEH RFFXUHQFH 1LRP  KDSSHQLQJ LQ WiKH I XWUH 7KH VHWIRQ DAR VHUYHV VR

DOVZ HU TXHWIRQV DQG VXSSRUMKH Wil | P HP EHUV LQYROYHG $ GHEUHILQJ VHWIRQ

1V QRWP HDQWMVR 11QG IDXOVRU HARE@K E@P H ' XUQJ WKH VHWIRQ SRQFLHV DQG

SWIRFHGXUHV VKRX@ EH WHYIHZ HG DQG LQSXW DERXW FKD@IQIHV DQG SRWIE®

RSSRUMXQIMHV IRULP SLRYHP HQWVKRX@S EH Z HERP HG DQG WHFRUGHG 7KH RXVFRP HV
Rl VIKH GHEUHILQJ VHWIRQ VKRXG@S EH VKDUHG Z MK WIDII P HP EHU/ VR RXV@QH Z KDW
KDSSHQHG Z KDWZ DV VIDNHQ DQG RU GDP DIHG KRZ VKH LQGLYLGXDY HOWALHG VKH

EXL@GIQ] DQG DQ\ DSSQFDE® SROF SWRFHGXWO FKDQIHV VR SUHYHQW MIP LU
LOFIGHQW LQ IXWWH LH D &&79 FDP HUD RUWDIQIQJ |RUWMDI |

' 28&80(17$7,21

7R DIG 1Q WLV SLIRFHW WKKH 5 HVLOS UP H 3LREGIP 6ROM1QI $ WHWP HOWDQG &UP H
3 WHYHQWRQ 7KWRXJIK ( QYLLRQP HQVDO HWJQ FKHFNOWV WKRX@ EH FRP SGMWAG

$SSHQGI ( DQG $SSHQGH $
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IDOMHKRRG RU RWHU | IDXGX®GIQWP HDQV GHIWDXGV VKH SXEQF RU DQ\ SHUVRQ Rl DQ\
SWRSHUN P RQH\ RUYDXXDE® VHFXUW RUDQ\ VHUYLFH

MV P SRUBQVWR HQVXUH WD T DUH WDLOHG VR VSRWFRX QWU HMELQY FKHT XHV JUW

FDUG [LDXG DQG FUHGIWFDUG GHEIW LDXG . QRZ GiIGIH DQG VFHQDUR EDVHG WDLOQIQJ
LV SLHIHWDE® Z IMK SKRVRV Rl UIHDOH[ DP SGIV EHLQJ HDMO UHIHUHOQFHG E\ WiDI |
GXUQJ VKHWWKULW DWHDFK FDWK' LHI WU

7R VDIHI XDUG DI DIOWM DX G

s 3OFH IJUWFDUWGV E\ FDWKIHW RUEHKLQG D FRXQWAU Z IVKLQ VIKH WRUH VIKDWLY
DFFHWIE®I RQO VR WRUH HP SR\ HHV

» 6LVXDWA 32 6 VALP LODQY DV Z H@DV $ XVRP DWF 7H@UO DFKIOHV $70 V FARVH WR
FDWKIHWY RURWHUZ RINWVIMRQV QR P RIHWDQ  THHWDZ D\ IlQ DMJKWIOQHRI D
&&79 FDP HWD DQG LQ D KLJKO® YIME® SDUARI V\KH WRUH VKDWY Z HDDOW

n 2 QO RSHWDWA FKLS HQDE®IG 32 6 VALP LODY

., QWRD@VHFXUW WIDQGV RUS@FH VHFEXUW FDE®V RQ HDFK 32 6 VMLP LQDO

n ( QVXWH VKDWWHWH DLH QR REWAXKFARQV SMFHG LQ | LROWRI JUWFDUG WIDQGV 32 6
VALP LODY RU$70 VIRUHP S&\ HHV RU&&79 FDP HLDV

0$1$*(0(17 $1' &25325$7( 32/,&,(6

3URUVR WMH EHILQQIQJ RI HDFK VKLIWP DQDJHUY RUD WDIQHG Wil | P HP EHUVKRX @
LQVSHPAD@B 2 6 P DFKLOHV DV Z H@DV $70 V 1Q ViKH WRUH IRUDQ\ VLJQV RI VBP SHUQJ
$GGMRQD®  JLIWFDUG LQYHQWRU VKRX@ EH FKHFNHG VR HQVXUH IDNH  JLIWFDUGV
KDYH QRWEHHQ S@FHG RQ VIKH WIDQG 3 XWSRAFLHV LQ SMFH VR UHLQI RUFH VIKHVH

SWHYHQVIMYH P HDVXUHV

5(7%,/ 6%3)(7< $1' 6(&85,7< *8," ( 3$* (
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$FNQRZOHGJLQJ WKH GLITHUHQW W\SHV RI IUDXGV WKDW PD\ R
VWHSV WR WDNH DIWHU DOO LQFLGHQWYV

Jl &RP SGMA D LHSRUMGHQW\ LQJ DEILHBYDQWQIRLP DURQ Rl VIKH WDQVDFVRQ
XMIQJ $SSHQGL ' DQG $SSHQGL ( $ @SRWQUDOHYLGHQFH VKRX@ EH FRYHUHG
LH 326 P DFKIQH RUS@FHG LQ D VHFXUH DUHD RI VIKH EXVIQHW LH  JUWWFDUG
|RUSRQFH

Il ) RUWHSHDWRI I HQGHW RULQFIGHQW FRQUGHUVXEP IMWAQJ ViKH LQIRLP DURQ
FRABIFWAG VR VKH &DQDGLDQ $ QW 1 LDXG &HQWH VR KHG Z WK WIMMMEDO
LQIRUP DWRQ DQG WKH LQYHWIO DMRQ RI [LDXG

B 6XSSRUMWHUYLFHV VKRX@ EH RITHUHG VR Wil | P HP EHUY VIKDWKDYH EHHQ
QHIDWYHO LP SDFMG E\ VKH VIWDWRQ

Il 6\0I! P HP EHUY VKRX@ EH GHEUHI HG RQ ViKH VWX DVWRQ UHI DUGLQI BGMWRQV
BIDUDHG DQG DQ\ FKDQIHV LQ SRAFLHV SURFHGXUHV

' 2880 (17$7,21

&RPSOHWH D UHSRUW LGHQWLI\LQJ DOO UHOHYDQW LQIRUPDW
' DQG $SSHQGL[ (

,Q RUGHU WR SURDFWLYHO\ UHGXFH WKH WKUHDW RI WKHIW F
UHFRJQL]H EHKDYLRXUV WKDW DUH PRVW DVVRFLDWHG ZLWK \
LV FRQILUPDWLRQ WKDW VKRSOLIWLQJ ZLOO RFFXU ORVW FRP

. 6HOHFWLQJ PXOWLSOH JRRGV TXLFNO\ DQG ZLWKRXW ORRNL

. "HDULQJ EXON\ FORWKLQJ LWHPVY HVSHFLDOO\ ZKHQ LW GRF
KDYLQJ D ZLQWHU FRDW RQ GXULQJ ZDUP ZHDWKHU

. &XVWRPHUV FDUU\LQJ ODUJH EDJV RU EDFNSDFNV

. ,QGLYLGXDOV ORRNLQJ DURXQG DW WKH FHLOLQJ IRU FDPHL
DURXQG SDUWLFXODU SDUWV RI WKH VWRUH QHDU KLJK YDC

. SHUVRQ V ITUHTXHQWO\ YLVLWLQJ WKH VWRUH DQG QRW PDN

5(7%,/ 68)(7<$1' 6(&85,7< *8," ( 3%+ (



7WDIQIQI WRDI I VR | RFXV RQ EHKDYIRUY LDVKHUWKDQ LOGLYLGX DOFK DUDFVMALMMEY LV
HWHQUDO RUSLRP RVQJ D 1 DIUDQG LOFOXMWLYH Z RINS@FH HQYLLRQP HQW

' WFUP L.QDVRQ EDVHG RQ SHU/RQDODWMEX WAV VXFK DV LDFH HWQLFLW DJH JHQGHU
VH XDORUHOWMRQ RUGLDELDW LV QRWRQO XQHVIKLFDOEXWDOR LAY DOXQGHUVKH

2 QVDUR + XP DQ 5LJKW &RGH

( GXFDWQJ HP SR\ HHV VR DSSLRDFK VWDVRQV Z WK D FXWRP HUVHUYLFH P LQGVHW
DVKHUVIKDQ UHVRUAQJ VR SK\ VIEDOFRQI LROVMRQ LV QRWRQ® EHQHI LFLDOI RUVKH
VDIHW RI ERW HP S&\ HHV DQG FXWRP HUY EXWDOR DRI QV Z WK EHVASIDPIEHY 1Q
FRQI GPWHVROMRQ ) RULOWBQFH Wil I VKRX@ EH WDLOHG VR RI 1 HUVIKHLU DWMIBQFH
VR LOGLYIGXDY VXVSHRMG RI VKRS@WOQJ P DNLQJ DQ RI1HUI RUWKH LQGLYLGXDOR SD\
IRUVKH VAP VVIKH\ P D\ KDYH S@FHG LQ VKHLU SRFNHW RUEDFNSDFN

% DGRSWQJ D FXWRP HUVHUYLFH DSSURDFK |RFXVHG RQ LGHQWI\ LQJ KLJKHU UWN
EHKDYLRU Wil | FDQ HI I HFVYHO GHWAUVKRS@ QI DQG P LQIP 1] H VKH GNHOKRRG RI
FRQI LRQVDMRQV RULQFLGHQW 3 RYIGIQJ FRP SUHKHQWLYH WDIQIQJ DQG RQIRLQJ
VXSSRUAZ LGHP SRZ HUWDI | VR KDQG®! VWX DVRQV FRQI LGHQOWD DQG SLRIHWIRQD®
Z KI® SLRP RAWQJ D SRVIVIYH DQG VDI H VKRSSLQJ HQYLLRQP HQW RUDM@

0$1$*(0(17$1" &25325$7( 32/,&,(6$1" 352&(' 85(6

B 3XWSRIFHY DQG SLRFHGXUHV 1Q S@FH VR FBIDUD RXWIQH DQG LP SBP HQW
SUHYHQMIH P HDVXUHV VR GHAUVKRS@WQJ ) RUH[ DP S® WHUH VKRX@ EH
F®IDUSRAFLHV DQG SLRFHGXUHV | RUFKDQILQJ LRRP V' FGIDUUHWLD SRAFLHV
WHTXLIUQJ WH RWILODOLHFHISW DQG SURFHGXUHV VIR FKHFN LHFHLSW DV
FXWRP HU GIDYH WWH WRUH

B ( QUXUH WIDI 1 LQU BIYHE DUH KLIKHWIGXUQU KLIK UMN WP HY IRUVKRSUWQJ EDVHG
RQ DQ DQDOWY RI LOFLGHQW DWMKH WIRLH

J $WUQVERWDII P HP EHU/ VR P DQDIH WWKH VD®I DQG VHFXUW RI ViKH VRSP RW
WROIQ VWP V

I 3OFH WH VRSP RWMRGIQ WP VZ IMKIQ VR THHWRI D Z RIWMMRQ LQ ViKH
WVLJKVMIOH RI D YIME®! &&79 FDP HUD LQ D Z HXMADUHD Z WK VLI QV LHP LQGLQ)
LQGLYLGXD® VKDWAKH\ DUH RQ FDP HLD

5(7$,/ 6$)(7< $1' 6(&85,7< *8," ( 3$* (



) REXVIQJ HI | RUV RQ VSHFL LE VMFK QLT XHV FDQ HI I HAAYHO LHGXFH VKRS@ WQJ
LOQFLGHQW Z KLFK DUH RIMMQ GUYHQ E\ RSSRUXQIW + HUH DUH VRP H NH\ VFKQLT XHV
VR FRQUGHU

' VS® P R H SHQUYH WP VI XUKHULQWR VKH WRLH DZ D\ ILRP DQ\

H WMWHQWDQFH 7KLV Z LOGHWUVKRS@ VMUY DQG P DNHVIKHP P RUH FRQVSLEXRXV

I / RANKLIK YDOXH KLIK UWN SLRGXFW DZ D\ DQG GIVS@\ HP SW ER[ HV RQ VIKH
VDOV | RRU

B ( QUXUH VKHOLQI VIKLRXJIKRXWWIKH WRRUH GRHV QRWFLHDVM DQ\ EQQG VSRW | RU
HP S®\ HHV RU&&79 FDP HWDV

B - HHS WRWH LRQWZ LQGRZ V FBIDURI REVWAXPRQV VR SHUP ILQIRLP DO
VXUYHIGDQFH Rl ViKH IGHZ DO \AMHHWP DA LRP LOVIGH WH EXVIOHW DQG RXW
7ZR Z D\ REVHUYDELOW DQG WDQVSDUHQR. FDQ FUHDWA YLVX DOLOWAUHMW DR IW
DQG VDIHW $ YRIG S@FLQJ MUWH SRWHU/ RUKDYLQJ H FHVLYH | LRWIQJ IQWQJ RI
WRUH LRQWZ LQGRZ V VIKDWE@RFN LI KVIOHV

J 3RWRQ GRRU/ Z LQGRZ VMIQV VIKDWDQ DDLP FRP SDQ\ P RQWRUY VKH SLHP LVHV
DQG WMDWQR P RQH\ LV NHSWROVIWM , QFOXGH WMH GRFDOSRTFH QRQ HP HUJ HOR\
QXP EHUVR FD@ VKRX@ DQ\ Z VOHW QRWFH D EUHDN LQ RUVKDWGDP DIH KDV
RFFXUHG WXV DYRIGLQJ D FD@

I QMD@D &&79 WWHP |RU\ RXUEXVIQHW DQG LW LP P HGLDW SK\ VIFDO
VXURXQGLIQIV ,P DJHV FDSVKUHG DUH DQ Hi | HPVYH VRROXVHG E\ SRTFH VIKDW
JUHDV® LQFUHDVH ERVK VXVSHPADSSUHKHQVIRQ DQG ViKH SLREDELOW RI VRONQJ
FUP HV ( QUXUH VXI I LFLHQWQI KVMQJ VR P D[ [P L] H LP DIH TXD@W W\ HT XD
P SRUDQWR XVH KL KHUUHVROMRQ FDP HLDV DQG KDYHD P LQIP XP P DJH
UHWIQWRQ WRUDJIH SHURG R DWBIDW  GD\V ZIWK  GD\ VEHLQJ WKH
WHFRP P HQGDVIRQ

B QUGH WHWRWH FDP HWD S@FHP HQAWWKRX@ QRVWEH QP WG VR RYHUKHDG

LOWDADMRQV 7KLY LV EHFDXVH P DQ\ FUP LD SX@KRRGV RURWKHU FRVKLQJ

VP V RYHUVKHLUKHDGV VR W DQG DYRLG | DFLDOFDSWUH RI VIKHLULP DJH ||

DGGIMIRQDOFDP HLDV DUH GVFUHHV® LOWDAHIG DAWFRXQWAUKHLI KWDQG SRIOWAG XS

VR KV® VKH VXVSHPW/ | DFH LV P RUH @HO VR EH LHFRUGHG LQFUHDVIQJ ViKH

SIREDELON RI DUHWE\ SRQFH

&RQVGHUD &&79 VXUHIADQFH A WP Z KLIFK FDQ ERWK EH P RQWVRLHG LHP RO

E\ SKROH RQIOH DQG WHFRUG P DIHV VR WHYLHZ | RUDQ LQYHWII DURQ

YXMOHWHV Z WK FXWIRP HUZ DIMQJ DUHDV VKRX@ XVH VHDWQJ VKDWERRNV ERVK

RXWRI ViKH EXVIOHW DQG Z IMKLQ Z KL®H Z DIMQJ 7KLV RQIRIQJ  LDQGRP
P RQWVRUQJ P DNHV FUP LODY | HHOBM FRQI LGHOWDERXWIDNL.QJ XQ@MZ | XODPRQ
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.| DQ LQGLYIGXDAL FRQI WP HG VR KDYH VIINHQ DQ WP HWKHUE\ REVHUYDMRQ RI D
Wl P HP EHURUIWRP WH &&79 WKH IR@RZ 1QJ DLH SRWIE® DFARQV VKDWP D\ EH

VNHQ

a  5HSRUMKH LOFLGHQWR ViKH SRQFH QRQ HP HUIHOR @OQH RUWKLRXJ K RQIOH
UHSRUAQJ VR HQVXUH VKDWHKH\ DUH DE®! VR UHFRUG VKH LOFLGHQWDQG DGG WR
WHLWFUP LODOWDVMIMEV VR P SURYH DQDOMY RUDIG RQIRLQJ LQYHWII DURQV

7KH ILHTXHOQR Rl VKRSAWQJ SRWIQWDOGDQI HULQ DSSUHKHQGLQI GHVIDLQLQJ
SHUSHWDVRUY DQG LQYHWR HQWVR EXLAS D SURVHFXVIRQ FDVH P D\ LQI OXHQFH D

EXMOQHW 1Q FKRRMQJ VR FDOVWH SROFH

&ROVIGHUQJ WKHVH IDRVRWY VIKH | RARZ LQJ FUMAUD DULH H[ DP S®IV VR KHS / RW
3 IHYHQVRQ SHURQQHOGHFLGH RQ VKRS QI LOWDQFHY VIKDWFDQ EH LHSRUMG
RQOOH RUFD@BIG LQ Z IMKRXWD SRAFH Rl LFHUKDYLQJ VR UHVSRQG DQG DWHIQG RQ VIV

n  7KHWY XQGHU

a ,GHQW LFDMRQ RI VKH 6XVSHPWY QRWD | DFVRU

s 7KHB6XVSHPAY  \ HDU/RI DIJH RURGHU

s 7KHWH Z DV QR YIRBIQFH RUIHDURI YLRBIQFH HOFRXQWALHG GXUQJ DUHWY

a  7KH 6XVSHRMY QRAGLS@\ LQJ VLIQV RI EHIQJ LOVR] LEDWAG E\ DBERKRORUGUXJV
s 7KH WHWY QRWSDUARI DQ RU DQL] HG VIKHIWUQJ

a0 XGB! 6XVSHFW DUH QRWQYROYHG

=/ DQIXDJIH LV QRWD EDULHU

s 7KHUWH DUH QR RWHUXQXVXDOFLLFXP WQFHV LQYROHG

a  7KH 6XVSHPAGRHY QRWUHT XHWAB RTFH LQYROHP HQW

7KLV DSSURDFK SLRYLGHV DQ H[ SHGIWMG VROMRQ | RURW SUHYHQWRQ RI | LFHUY/
UHP RYLQJ VKH QHHG VR GHVDLQ SHUSHWDVRUY RQ WMH SUHP LVHV ) XUMHLP RUH VKLV
WSH RI DSSLWRDFK HQDE®N SRAFH RI 1 LFHU/ VR | RFXV RQ LHSHDWRURUI DQL] HG UHVIDLO

FUP LQDYY
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Y FUXFLDOVR HP SKDM] H VMDWVXVSLFLRQ VKRX@ QHYHUEH EDVHG RQ | DFVRUY VXFK
DV WDFH HKQIFIW FR&XU VH[ XDORUHQVIMRQ JHQGHULGHQWV DIH VH[ P DUVIDO
WIWV GLVDELMNV RUDSSHDWDQFH ' LVFUP LODWRQRI DQ\ IRWP IV QRWRQO XQHVKLFDO
EXWDOR L@ DOXQGHUVIKH 2 QVDUR + XP DQ 5LIKW &RGH Z KLEK HQVXUHV HT XDO
WHDV? HQW RUD@LQGLYIGX DY DFFHWIQJ VHUYLFHV JRRGV DQG | DFLOAHV

,QWHMDG MV HWHQUWDOVR WDLQ WIDI | VR UHFRI QL] H EHKDYIRU/ RUDFARQV VKDWP D\
LDLVH G IMP DV FRQFHUQV DERXWS RWMQUDOWHI WRURWHUP LVFRQGXFW UHI DUGBIW
Rl ViKH LQGLYLGXDOV GHP RJUDSKLF FKDUDFWUMAFY 7KHVH EHKDYIRWY P LT KWIQFOXGH
EXWDLH QRWIP VMG VR

x  Y%RRG VKRWH\ HV H FHVLYH VZ HDMQJ RUSDFLQJ LQ D SDUAFX@UDWHD RI ViKH
WRUH

x $WNQI TXHWIRQV VKDWIR EH\ RQG P HUIFKDQGLVH DQG FXURVIW VXFK DV DVNLQJ
DERXVWKLWFKDQIHV SHURQQHO VHFEXUW SLRFHGXUHV HVE

x 3D\ LQJ XQXVXDODWHQWRQ VR VIKH DPAYIMHV RI HP SR\ HHV GRRNLQJ | RUVHFXUW
FDP HWDV H] IW

x 9LGHR LHFRUGLQJ

x 3XWAQJ D @UH DP RXQWRI KLIK YDOXH WP V LOVR VIKHLUVKRSSLQJ FDUARU EDVNHW
Z IVKRXVWINLQJ VP H VR GRRN DWSUFH RUVIKH VP V/

s/ RMAUQI RXWILGH ViKH WRRUH RUFGRVH VIR VIKH FDVK UHJ MUY Z IMKRXWS XUFKDVLQY
DQ\ WP VIWRP WKH WRUH

7WDIQLQ] LQ GH HVFDIVRQ MFK QLT XHV DQG XQFRQVFLRXV ELDVHV Z LASURYLGH Wi |

P HP EHUV Z MK VIKH VRROY VR HI | HFWYH® DGGUHW VXVSLFIRXV LQGIVIGXDY 6 SHFU LFD@
GH HVFDOVRQ WDLQIQJ Z LASLRYLGH WIDI | Z MK D VHWRI VRRY VIR DGGUHW VKH
VIWDVRQ LQ D QRQ FRQI LRQVMRQDOP DQQHU 6VUHRWSHV EDVHG RQ GL | HLIHQWWSHV
Rl XQFRQVFLRXV ELDVHV VXFK DV [ LUMIP SUMWIRQV H WDSR@WQJ ROH

SRVIVIYH QHJ DVIYH LOWALDFWRQ DV LQGLFDVIYH Rl HYHU LOWALDFARQ RU
DSSLRYDOVXSSRUARI SHRS® Z KR DUH VIP LOUVR XV HVF FDQ BIDG VR P DNLQJ

MGIHP HQW Z KLEK FRX@ UHVXOMQ XQI RXQGHG DFFXVDVRQV RI P LQRUVIHV RU
LQGLYIGXDY [ LRP  YX@HLDE®! SRSX@WMRQV

$GGIMRQD@ VRRY VXFK DV DFVIYH AMQIQI FDQ DOR EH XVHG VR LHVROH FRQI GFW
7KLV FRP P XQIFDVIRQ VNL@FDQ EH XVHG VR DEVRLE LQIRUP DURQ DQG UH GIPAMEDFN
VR ViKH VSHDNHU WKLRXJK TXHWIRQV DQG ERG\ MQIXDIH  GHP RQWADMQJ VIKDWK RX
KHDUG VIKHP
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3RAFLHV DQG SWRFHGXUHV VKRX@ EH LQ SMFH VIKDWHQVXUH DAWBI | UHFHLYH WDLQLQJ
1Q GH HVFDOMRQ WFKQLITXHV Z WK DXJP HOWAG WDIQIQJ LH P HQVIDOKHDAK | LUMDIG
WDIQIQJ | RUVSHFLDA HG WD | VXFK DV W SUHYHOQWRQ RI I LFHWY ,\WKRXGE EH
LOFOXGHG LQ VIKH SRAFLHV DQG SURFHGXUHV VDWP DQDIHP HQWHQVXUHY WD | UHFHLYH
WKH WDLQLQJ UHT XLLHG DQG DUH SURYLGHG VKH RSSRUXQIVIHV VR KDYH GHEUHI LQJ
VHWIRQV Z KL®I RQ WH NRE DQG LQ D FRP | RUBE®! HQYLLRQP HOQW

$)7(57+( ,1&, (17

) RERZ LQJ VIKH LGHQW LFDARQ RI D VXVSLFIRXV SHU/RQ [ L@LQ D LHSRUMR NHHS D
WHFRWG RQ 113 | RURKHUHP S®\ HHV DQG KR GHEUHILQJ VHWIRQV Z IV Wil | DI VAU
FRP S®f Gl I L[EX@WFHQDURV VR KHS HQVXUH KHUH LV DQ RSSRUMQIW VR FROWOQXH VR
®IDUD DQG P SLRYH RQ VH VNL@Y DFTXLLHG | LRP WDLQLQJ

' 2880 (17$7,21

&RP S®MA D LHSRUMGHQW\ 1QJ VKH VXVSLFIRXY SHURQ DQG NHHS VKLY LHFRUG RQ | LG
IRURKHUHP S@R\ HHV VR LHIHUVR &RP SGMRQ RI D LHSRUAZ LAOKHS VIR LGHQWI\
SDWHLQV RUVSHFL L LOGLYIGX DY VKDWDUH SHUFHLYHG VR EH VXVSLFLRXV E\ P XGAS®
HP SR HHV 7KH LQIRLP DURQ ILRP ViKHVH LHSRUN P D\ DOR SURYLGH EHQHI LFLDO
LQIRLP DURQ | RULQYHWI DARQV LQVR P RUH VHURXV P DWMUY VXFK DV VKRS@WQJ RU
RWKHUWSHV Rl UHVIDLOFUP H ( QUXUH WH' DWW 7LP H DQG GHVFUSVIRQ RI D VXVSLFIRXV
SHU/RQ RUDPMW LV DUFKLYHG DQG |@JJHG 6XVSLFLRXV LQFLGHQW P D\ RFFXUZ HHNV
SURUVR DQ DPWDOLREEHU DQG YIGHR UHWQWRQ Z LAEH YHU P SRUMQW

5(7%,/ 6%3)(7< $1' 6(&85,7< *8," ( 3$* (



$Q LOVR[ LFDWAG SHU/RQ LV VRP HRQH WDWLY XQGHUWKH LQI OXHQFH RI GUXJV DBRKRO
RUDQ\ RVKHULQVR[ LFDQW

7WDIQIQI HP SAR\ HHV Z LOKHS VR HQVXUH VKH VDIHW RI WII T FXWRP HUY DQG WKH
LQVR] LEFDWAG SHU/RQ 6SHFLLFD@® DRVIYH QAMQLQI DQG GH HVFDOMRQ WDIQIQJ Z L@
SWRYIGH WII | Z VK D VHWRI VRRY VR DGGUHW WH VIWKDVRQ LQ D QRQ FRQI LRQVIMRQDO
P DQQHU 7KH X@IP DVi4 JRDORI GH HVFDOMRQ LV VR DYRLG SK\ VIFDOFRQI LRQVDMRQ DQG
DFKLHYH D SHDFHI XOUHVROXVIRQ | RUVIKH LQGLYLGX DY LQYROYHG

5HFRIQ LQJ VJQVRI P SHQGLQI HVFDMMRQ Rl YIRGIQFH LV [P SRUDQW 7KHVH
Z DUQIQJ VLI QV LOFOXGH

n ) IGIHWQI

s /DSSIQJ RQ VKH GHWN

» 3DAQ]

s &RWHGDLP V

= ' VP DALYH FRP P XQIFDWRQ
s 5XGH RITHOVLYH @QJ XDJH
= 5DIVHG YRIFH

a  5DSIG EUHDVKIQU

= ) DFH LHGGHQLQJ

n &XUMQJ

» 7ROHRI YRLFH

= 1DP HFD@J

n  &GIQFKHG | DWWNDZ

s . DYIQJ REMIFW

n 7KWHDW RI YIRGIQFH

x ) LQIHUSRIOW

s <H@QJ

' H HVFDOVMRQ WDIQIQJ Z LOSIRYIGH WIDI | Z VK iKH VIRROY VR DGGUHW VKLY VIWKDVIRQ LQ
D VDI H DQG QRQ WUHDWQLQJ P DQQHU
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3RAFLIHV VKRX@ EH LQ S@FH WMDWHQVXUH DAWDI | UHFHLYH WDLQLQJ LQ GH HVFDOMRQ
WWAFKQLT XHV Z VK DXJP HQWAG WDIQIQJ LH P HGLFDOKHDOK | LUMDIG WDIQIQJ IRU
VSHFLDA@ HG WIDI | VXFK DV W SUHYHOWRQ RI1LFHUWY 7KHVH SRAFLHV VKRX@ DOR
VSHFU\ GHEUHILQJ VHWIRQV Z VK Wil | DIVMUFRP SO Gl I LEXQMOQFLGHQW VR KHG
HQVXUH VIKHUH LV DQ RSSRUMQIW VR FRQWQXH VR BDUQ DQG P SLRYH RQ VIKH VNLQY
DFTXLLHG ILRP WDIQIQJ  7KHVH SROFIHV VKRX@S LOFOXGH P DQDIHP HOWHQVXUQJ
VDWWII | UHFHLYH VIKH WDLQLQJ UHT XLLHG DQG DULH SLRYLGHG VKH RSSRUMXQIMHV VR
KDYH GHEUHILQJ VHWIRQV Z KL®1 RQ H NRE DQG LQ D FRP | RUBE®! HQYLLRQP HOQW

$)7(57+( ,1&, (17

' HSHQGLQJ RQ VKH RXWWRP H RI ViKH LOFLGHQWWHUH Z LOEH Gl I HIHQWRSWRQV
DYDLDE®

il O D\H D SROFH LHSRUMI VRP HRQH Z DV LOWLHG RUSIRSHUN Z DV GDP DIHG
9LFVP VHUYLEHV DUH DYDIDME® KLRXJ K GRFDOSRAFH VHUYLEHV DV Z H@DV Z RINHUY/
FRP SHQVDVRQ ERDUGV |RUYLFVIP V DQG Z IMPHWHV RI FUP HV

Jl 5HTXHWP HGLFDOVXSSRUARUFRXQVHAQ) | RULQWIQFHY LQYROQD LOMKU

Il &RP SGMA D GHEUHILQJI VMWRQ Z WK D FRA@YDJIXH RUP DQDIHUVR UHYLHZ Z KDW
KDSSHQHG Z KDWZ RUNHG Z H@® DQG Z KDWFRX@ EH LP SLRYHG XSRQ QH WP H

7KH SXUSRVH Rl VKH GHEUHILQJ VHWIRQ LV VR [P SLRYH SUHYHQURQ DQG LHVSRQVHV 1Q
WH IXVXUH 7 KHVH VHWIRQV DUH D Z D\ VR DQVZ HUT XHWARQV DQG VXSSRUMKH W |

P HP EHUV LQYROYHG 7KH SXUSRVH Rl DQ\ GHEUHILQJ VHWIRQ LV QRWIR | LQG | DXGWRU
HWREQK E@P H ' XUQJ WH VHWIRQ SRAFLHV VKRX@ EH WHYLHZ HG DQG LQSXW

DERXWFKD@QJI HVY DQG SRWIE® RSSRUMQMHV |RULP SLRYHP HOWWKRX@ EH
WHFRWGHG

) RERZ 1QJ VIKH GHEUHILQJ VHWIRQ Z WK VIKH WII | P HP EHUV LQYROHG LQ WKH LOFLGHQW
LH Z WQHWHV DV Z H@DV GLLHPAWIFWP V' DA@WII I P HP EHU/ VKRX@ EH P DGH
DZ DUH Rl VIKH VWISV VDNHQ VR DGGLHW VIKH LOFLGHQWDQG DQ\ DSSTFDE®! SRAR

FKDQJIHV RUP HDVXWHY EHIQJ P S®IP HOWMG LH D &&79 FDP HWD RUWDLQIQJ IRU
WiDI |

5(7%,/ 68)(7<$1' 6(&85,7< *8," ( 3% (



7WDIQLQI LQ HP HUIHQR SU—ISDU—IGQHW 1V FUMFDOVR HQVXUH VIKDWHYHU RQH FDQ H[ WD
| DFLOW DV GLLHAV® DQG VDIH® DV SRWIE®

0$1$*(0(17 $1' &25325$7( 32/,&,(6

3RAFLHV VKRX@ EH LQ SO@FH VIKDWHQVXUH DAWMDI | LHFHLYH WDLQIQJ LQ HYDFXDWRQ
SIRFHWHV RFDMRQV R HP HUWHQR H[ LW P XU SRIQWBRFDMRQV DQG DXJP HQWG
WDLQIQJ | RUVSHFLDA HG Wil | VXFK DV [ LLH Z DUGHQV KHDOK VDI HW VSHFLD@AWV DQG
VHEXUW WDP V' 7KHVH SRAFLHV VKRX@ DOR VSHFL\ HYDFXDVRQ GU@Y DQG
GHEUHILQ) VMIWIRQV Z VK WIDI | VR KHG HQVXUH WHUH LV DQ RSSRUMQIW VR FROMOXH
VR GIDUQ DQG LP SLRYH RQ ViKH IP H WINHV VR VDIH® HYDFXDWA D I DFLOV , WWKRXGE
EH LOFOXGHG LQ WMH SRAFLHV DQG SLRFHGXUHV VIKDWP DQDJI HP HQWHQVXUHV VIKDWWRI |
UHFHLYH WWH WDLOLQJ LHT XLLHG

$)7(57+(,1&, (17

) RARZ LQJ DQ HYDFXDMRQ 1LGDIQ D LHSRUMR NHHS D LHFRUG RQ L IRUVP H \R
HYDFXDW LWXHV DUMQJ DQG FRUHFWYH DPMRQV VIDNHQ 0 DQDIHP HQWWKRX @S
HQJDJIH LQ SRWHYHQWDWHWP HQW DQG DFYIMHV LQFOXGLQJ

$Q DFFRXQUQJ Rl DALQGLYLGXDA DWD GHVLI QDWG DWHP E® SRIQWR
GHWALP LOH Z KR LI DQ\RQH LV P MQJ DQG SRWQUWDM LOMUHG

' 2880 (17$7,21

$ IX@DQG KRIRXJIK LHSRUMKRX@S EH GRQH RQFH ViKH HP HWWHQR LV RYHU 7KH
LHSRUAZ LASLRYIGH D |RWP DWI RU LHFRUGLQJ VIKH VHTXHQFH RI HYHQW GXUQJ DQ
DFWDO RU SWDPIFH HP HWHQR HYDFXDMRQ DQG DFURQ VDE®! VR LGHOWI\
P SLRYHP HOW

5(7%,/ 68)(7< $1' 6(&85,7< *8," ( 3%* (



Z IMKLO D EXI@BIQJ RULQ LHIMRQ VR VMDWEXI@BIQJ 581 +,' (' ()(1' DUHVKH
DPVRQV VIDNHQ GXUQJ D GRFNGRZ Q

7KHUWH DUH GL I HUHQWWSHV RI LOFLGHQW VIKDWZ L@ J HUD GRFNGRZ Q DQG LWLV

P SRUDQWR EH WDLOHG LQ VIKH YDURXY WSHV RI ®RFNGRZ Q SLRFHGXUHV VXFK DV
EXWORWIP VG VR P DAVINHRYHUY DQG FLRZ G FROWROVWYDVMRQV DPWYH DWIFNHU
HVIF

$Q DPYH DWIDFNHULY D Q LQGLYIGXDOV DPYH® HQJDJHG LQ NIAIQJ RUDWMP SWQJ VR
NA@SHRS®! LQ D FRQILOHG DQG SRSX@WMG DUHD LQ P RWAFDVHV DPVIYH DWIDFNHUY X\VH
| LLHDLP V DQG VKKHUH LV QR SDWHILD RUP HWRG VR KHLUVHBIPMRQ Rl YIFWP V/

$ FVYH DWDFNHUMWDVMRQV DUH XQSUHGLFVDE®1 DQG HYROYH TXLFN® 7\ SIFDA@  ViKH
IP P HGLDW GHS®\ P HOWRI @Z HQIRUFHP HQWLY UHT XLLHG VR WRS VKH IKUHDWDQG
P IMODW KDUP VR YIFP V . QRZ LQJ Z KDWR GR FDQ VDYH @YHV

/ RFNGRZ Q DQG $ FVlYH $ WIDFNHUDUH FRP P RQ® XVHG VR GHVFUEH VKH VDP H
VIWDVIRQ DQG MLV LP SRUBDQWR UHFRI QL] H VIKDWDAIKRXJK D ®RFNGRZ Q P D\ EH
LQYROHG Z KHQ WWHUH LV DQ DFVAYH DWIDFNHU VKHUH DUH P DQ\ RHUUHDVRQV Z K\ D
@RFNGRZ Q FDQ VNH S@FH 5 HVSRQGLQJ VR DQ $ PVYH $ WIDFNHUVIVDVMRQ LHT XLLHV

DGGIMRQDOADIQIQ) %X MIOHWHV VKRX@E HQVXUH VIKH\ KDYH WDLQIQJ | RUS$ PUYH
$WIFNHU DQG LQYROH H| SHUM VR GHYH®RS ViH WDLQLQJ

7KH HYDFXDWRQ RI DQ DUHD RUIDAIOW P D\ LQYRQH WWH FRQVXOIMRQ RI HP HUI HOR
WHVSRQVH XQIW RURXWIGH H[ SHUNV
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3RAOFIHV DQG SLRFHGXUHV VKRX@ EH LQ S@FH VKDWHQVXUH DAWMDI | UHFHLYH WDLQLQJ
LQ RFNGRZ Q DFWYH DWIFNHU SURFHGXUHV DQG DXJP HQWAG WDLQLQJ | RUVSHFLDA HG
WD | VXFK DV W SUHYHOWRQ KHDOK VDI HW VSHFALDOW DQG VHFXUW WWDP V
7KHVH SLRFHGXUHV VKRX@ DOR VSHFL\ VBEGVRS GUAY DQG GHEUHILQJ VHMMRQV EH
SWDPVFHG Z VK WII | VIR KHGS HQVXUH VIKHUH L DQ RSSRUMQIW VR FRQWQXH VR GIDUD
DQG P SLRYH (P S®\ HHV DQG FXWRP HU/ DUH @\HO VR IRARZ \VKH BIDG Rl

P DQDIHW BRW SUHYHQURQ DQG VHFXUW GXUQJ DQ HP HUHQR ' XUQJ DQ

HP HUHQR. P DQRIHU/ / RW 3 UHYHOWRQ DQG 6HFXUW VKRX@S EH | DP LODUZ LK VIKHLU
(P HUHOR 5HVSRQVH 3@Q DQG EH SUHSDUHG VR VIDNH LP P HGLDVA DPRQ HP DIQ
FD® @FN DQG EDULFDGH GRRU/ HYDFXDV Wil | DQG FXWRP HU/ YID D SUHS@QQHG
HYDFXDMRQ LRXWM VR D VDIH DUHD LI VDIH VR GR R

0 DQDIHP HOWWKRX@ WHIHUWR V\KH HP SR\ HH VHRARQ Z KHQ LHVSRQGLQJ VR D
/ RFNGRZ Q $ PVilYH $ WIDFNHU

'85,1* 7+( ,1&, (17

I \RX RUWDII KDYH \IKH RSSRUXQW WXQ DZ D\ WRP VKH DWIDFNHU ,I VIKH DWIDFNHU
WDQGV EHVE HHQ \ RX DQG WKH H[ LW P RYH VR VDIHW DQG KLGH 0 DNH IWGLU | LFXAQM RU
VIKH DWIDFNHU VR VHH RU KHDU \ RX I \RX DWH LQ D JWRXS VS@WVXS ,I \RX ILQG
\ RXWHQO IDFH VR I DFH Z IMK VIKH DWIDFNHU  GHI HQG \ RXWHO E\ DQ\ P HDQV QHFHWDU

0 DQDIHP HQUWKRX@ UHIHUVR WH HP SER\ HH VHPMRQ RQ WXQ KIGH GHIHQG Z KHQ
WHVSRQGLQJ VR D/ RFNGRZ Q $ PVYH $ \WIDFNHU

5(7%,/ 6$)(7< $1' 6(&85,7< *8," ( 3$* (
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$ 1 MUVIKH DPYH VKRRWIU KDV EHHQ LOFDS DFVIVG DQG LV QR &RQJ HU D VIKUHDWDQG RU
D GFN GRZ Q KDV EHHQ @G P DQDIHP HQWWKRX@S HQJIDIH LQ SRWMHYHQW
DWHWP HQW DQG DPIMMHV LOFOXGLQJ

J $FFRXQUQI | RUDGIQGLYLGX DAY DWD GHVLI QDVAG DWHP EO® SRIQWR GHWALP LOH
ZKRP Ul DQ\RQH VP MQJ DQG SRMQUWDE LOMUHG

B &RQDPAQ) HP HUHQR VHUYIFHV IRUDQ\ RQH Z KR DSSHDUY VR EH LQ GMMHW RU
LOMUHG

J GHOW\ LQJ DQG I1GIQJ DQ FUMFDOSHUWRQQHORURSHUDMRQDOI DSV Bl WIQ VIKH
RU DO DURQ EHFDXVH R VIKH DPVIYH DWIFNHU

J 6HWQJI XS D&RP P DQG &HQWH 7KLY VKRX@ EH D FHQADOFRP P XQIFDMRQ SRW
$WLIQ D &UMV/ HDG

' HWWP LQQI DP HKRG IRUQRVI\ LQJ 1DP LOHV RI LQGLYLGXDAY DI IHFVMG E\ ViKH
DPVIYH VKRRWIU LOFOXGLQJ QRWI LEFDWRQ RI DO\ FDVXDOMHV

B $Q (P S® HH$WIMBQFH 3LRIWDP  ($3 VKRX@ EH P DGH DYDIME®! DQG
P HP EHU/ VKRX@ EH HQFRXUDJHG DQG VXSSRUMG VR SDUAFLSDW LQ VKH
SWRILDP

B WHRAQ DQ\ P HGID LQTXILHV VIR VHQIRUP DQDIHP HQWZ LKLQ iKH GRFDVIRQ RU
FRUSRUDVM RI | LFH

'2&80(17%$7,21

) RGRZ LQJ D ®RFNGRZ Q FRP SGMA D LHSRUMR NHHS D UHFRUG RQ L1 UHYIHZ ViKH
WHSRUAZ MK VIKH DSSLRSUDW SHRS®1 Z KR VXSSRUADQG UHVSRQG VR HP HUI HQFLHV
DQG DGGUHW DQ\ IWXHV DUMQJ DQG FRUHPVYH DPARQV VIDNHQ

5(7%,/ 68)(7<$1' 6(&85,7< *8," ( 3% (





























































































