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This Operational Plan has been reviewed and approved by the Corporation of the Town of
Penetanguishene's identified Top Management and Owners. The following signatories agree to
ensure that an effective Quality Management System is in place, which meets the requirements
of the standard, that the operating authority is aware of all applicable legislative and regulatory
requirements and is communicated according to the procedure for communications. Top
Management and the Owners also agree to provide the resources needed to maintain and
continually improve the Quality Management System.
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Mayor Doug Rawson
Owner
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Director of Public Works
Top Management
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Alain Roy
Interim Chief Water Operator
Top Management




