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Key Agenda Items /
Activities

Q1
(Jan, Feb
Mar)

Q2
(Apr, May,
Jun)

Q3
(Jul, Aug
Sep)

Q4
(Oct, Nov,
Dec)

Ongoing

Review and
Response to
Customer
Service/Accessibili
ty
Issues/Complaints

Presentation of
Ridership
Numbers and
Fare Revenues for
the Transit
Service

Review and
Evaluation of
Transit Route and
Suggested Route
Alterations

Review and
Discussion on
Iltems/Issues
pertaining to the
Transit Agreement

Review and
Discussion on the
Operation of the
Transit Service

Identify initiatives
to support the
growth of transit
ridership







