
How to Set Up an iCity Online
Account

Step 1: Visit the Online Portal at:
https://icityonline.aspgov.com/penetanguishene/live/ 

Step 2: Click “Link & Register” at the bottom of the page.

https://icityonline.aspgov.com/penetanguishene/live/


Step 3: Click the “Show Me How” button located below the
“Login” button, to open the account registration page.



Step 4: Using the drop-down menu, select the account
type you would like to add to your account (i.e. property
tax or utility billing).

*Please note: Your property tax and utility billing accounts
will need to be added individually.



Step 5: For property tax, fill in the required information
from your Property Tax Bill, including your jurisdiction, roll
number, and Access Code.

14372 010 12345678.0000



*Please Note: The 3 digits following the “4372” in your roll
number indicate your jurisdiction.

For example: 

010 = TOWN OF PENETANGUISHENE
020 = TAY ANNEX AREA
030 = MIDLAND ANNEX AREA
040 = TINY ANNEX AREA

4372 010 12345678.0000



In the “Roll” field: Enter the remaining twelve (12) digits
of your roll number.

For example: 

For roll#: 4372 010 [12345678.0000], enter the 12 digits
shown in the brackets.

4372 010 12345678.0000



Step 6: If you would like to receive your property tax bills
via email or through the portal, please select the
appropriate option. 

Once you check “Please Notify me by Email”, you can
choose from the following two options:

Option 1: “I will View my Property Tax Notice Online”

                                             OR

Option 2: “Attach a PDF Copy of the Property Tax Notice
to the Email”

4372 010 12345678.0000



Step 7: Enter and verify your email address.

*You will then receive a verification code from: 
  eservices@penetanguishene.ca

4372 010 12345678.0000



Step 8: Create a User Name and Password

*Please Note: You will use the User Name you create to login
to your account, not your email address.

Step 9: Click “Save”

Congratulations, you’ve now successfully created your
iCity Online account, and your property tax account is now
accessible through the iCity Online Portal!

If you have a utility (water/sewer) account that you would
like to access through the iCity Online Portal as well,
please continue to follow the instructions below.



010-12345678.0000 Test User 

Step 10: Once you’ve clicked “Save” in Step 9 above, select
“UB - Utility Billing” from the drop-down menu under
“Need to Add an Account?”

Test User



Step 11: Enter your Utility Billing Account Number and
Access Code.

Step 12: If you would like to receive your utility bills via
email or through the portal, please select the appropriate
option. 

Once you check “Please Notify me by Email”, you can
choose from the following two options:

Option 1: “I will View my Utility Bill Online”

                                             OR

Option 2: “Attach a PDF Copy of the Utility Bill to the
Email”


