How to Set Up an iCity Online

Account

Step 1: Visit the Online Portal at:
https://icityonline.aspgov.com/penetanguishene/live/

Step 2: Click “Link & Register” at the bottom of the page.

Welcome to the Town of

Penetanguishene's
Property Tax and Utility Billing Online Portal

Welcome to the Property Tax and Utility Billing Online Portal for the Town of QUiCk LinkS
Penetanguishene! We are pleased to offer our citizens, businesses and visitors the

convenience of managing your accounts online at any time. For most of the services we

provide, you must ink your account informabion and create a user account. To use this Pro Fj E-r[‘y’ Tax
service you will need your Access Code. To use this service, you will need your Access JAX)

Code. On your property tax bill, your Access Code 1s located at the top-left, below the

Town information and above your roll number. On your Utility Bill, vour Access Code is UU ||[y B” | |ng
located on the mid-nght side, below the "Bill From™ and Bill to” dates.

You can also obtain your Access PIN Code by calling the Municipal Office at 705-549-
7453 or by emailing, finance@penetanguishene.ca

When visiting the portal for the first time, you will be prompted to create a profile using a
username and password. Once the initial profile is created and the password is set, your newly
created username and password can be used to login to the portal and view your accounts any
time throughout the billing cycle

This a secure site as we are dedicated to protecting your privacy and safeguarding your
personal information. Upon successful login, you will be given access to the online porta
applicable to your account(s).

This site is best accessed using Google Chrome or Firefox on a desktop device.

Link & Register

Username:
Password:

Remember Login

Reset Password


https://icityonline.aspgov.com/penetanguishene/live/

Step 3: Click the “Show Me How" button located below the
“Login” button, to open the account registration page.

Link & Register for your Account
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Welcome to Online Services

User Name:

Password:

Mot Setup for ACcess on our Site?
Online account registration gives you the freedom o

access all of your accounts through a single, safe, and
SEcure access point

You have selected Link & Reqgister. Use this feature if you do not currently have an Online Services account with the Town of
Penetanguishene.

If you already have an account, select Login to sign in.

If you are already signed in, hover over Online Services and select a module from the drop list. You can also click your User Profile to
view all your linked accounts.

How to set up your Online Account

To set up your account, please have your utility bill or property tax bill

handy. You will need your account number and a 6-digit pin number
located on your bill to set up your account.

Follow these steps to set up/link your online accounts:



Step 4: Using the drop-down menu, select the account
type you would like to add to your account (i.e. property
tax or utility billing).

*Please note: Your property tax and utility billing accounts
will need to be added individually.

Link & Register for your Account

What type of Account are you trying to add?

Select Account Type

fou have selected Link & Register. Use this feature if you do not currently have an Online Services account with the Town of
Fenetanguishent

If you already have an account, select Login to sign ir

If you are already signed in, hover over Online Services and select 3 module from the drop list. You can also click your User Profile tc

view all vour linked accounts.



Step 5: For property tax, fill in the required information
from your Property Tax Bill, including your jurisdiction, roll
number, and Access Code.

What type of Account are you trying to add?

St

Add PT Account

Your ACCess Code is located in the top |&ft of the bill, below the Town informaton and above your roll number

TOWN OF PENETANGUISHENE
10 ROBERT ST WESTBOX 5009
PENETANGUISHENE ON L9M 2G2
Tel No. : (703) 549-7435

Apccess Code 123456

Rall No 14372 010 12345678.0000

Jurisdiction: D10-TOWN OF PENETANGUIS "-"|

Rall:

Access Code / Pin:

Please Notify me by Email that my Property Tax
Motice is Ready:

| will View my Property Tax Notice Online:

Attach a PDF Copy of the Property Tax Notice to the
Email:

Emaill Address:

Verification Code



*Please Note: The 3 digits following the “4372" in your roll
number indicate your jurisdiction.

For example:

010 = TOWN OF PENETANGUISHENE
020 = TAY ANNEX AREA

030 = MIDLAND ANNEX AREA

040 = TINY ANNEX AREA

What type of Account are you trying to add?

e

Add PT Account

Your Access Code is located in the top left of the bill, below the Town information and abowve your roll number

TOWN OF PENETANGUISHENE
10 ROBERT ST WEST BOX 5009
PENETANGUISHENE ON L9M 2G2
Tel No. : (703) 549-7433

Access Code 125456

RollNo  4372001012345678.0000

Jurisdiction: 010-TOWN OF PENETANGUIE |
nol: 010-TOWN OF PENETANGUISHENE
Access Code / Pin:

02 0-TAY AMNEX AREA

Please Notify me
030-MIDLAND ANMNEX AREA

| will View n Q40-TINY ANNEX AREA

Attach a PDF Copy of the Property Tax Notice to the

Email:

Email Address:

Verificatlon Code

You have selected Link & Register. Use this feature if you do not currently have an Online Services account with the Town of

Penetanguishene.
If you already have an account, select Login to sign in.

If you are already signed in, hover over Online Services and select a module from the drop list. You can also click your User Profile to
view all your linked accounts,



In the “Roll” field: Enter the remaining twelve (12) digits
of your roll number.

For example:

For roll#: 4372 010 [12345678.0000], enter the 12 digits
shown in the brackets.

What type of Account are you trying to add?

L

Add PT Account

Your Access Code is located in the top left of the bill, below the Town information and abowe your roll number

TOWN OF PENETANGUISHENE
10 ROBERT ST WEST BOX 5009
PENETANGUISHENE ON LM 2G2
Tel No. : (705) 549.74353

Access Code 123456 I

Roll No. 4372 010‘ 12345678.0000

Jurisdiction: 01 2--*i:|'."'.'lJ OF PENETANGUIE v |
Roll: 00298765.0000
Access Code / Pin:  |essen

Please Notify me by Emaill that my Property Tax
Motice is Ready:

| will View my Property Tax Notice Online:

Attach a PDF Copy of the Property Tax Notice to the
Emall:

Email Address:

Verification Code

You have selected Link & Register. Use this feature if you do not currently have an Online Services account with the Town of

Penetanguishene.
If you already have an account, select Login to sign in.

If you are already signed in, hover over Online Services and select a module from the drop list. You can also click your User Profile to
view all your linked accounts.



Step 6: If you would like to receive your property tax bills
via email or through the portal, please select the
appropriate option.

Once you check “Please Notify me by Email”, you can
choose from the following two options:

Option 1: “| will View my Property Tax Notice Online”

OR

Option 2: “Attach a PDF Copy of the Property Tax Notice
to the Email”

What type of Account are you trying to add?

g

Add PT Account
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Your Access Code is located in the top left of the b below the lown information and above your no g plad=

TOWN OF PENETANGUISHENE
10 ROBERT ST WEST BOX 5009
PENETANGUISHENE ON L9M 2G2

Tel No. :(705) 549-7453

Access Code 123456

Roll No 4372 010 12345678.0000

Jurisdiction: | D10-TOWN OF PENETANGUIE |
Roll: 298765, 0000
Access Code /Pin:  [sessss
Please Notify me by Email that my Property Tax

Motice |s Ready:
| will View my Property Tax Notice Online:

Attach a PDF Copy of the Property Tax Notice to the
Email:

Email Address: | Send Verification Email

Verification Code

You have selected Link & Register. Use this feature if you do not currently have an Online Services account with the Town of
Penetangquishene,

If you already have an account, select Login to sign in.

If you are already signed in, hover over Online Services and select a module from the drop list. You can also click your User Profile to
view all your linked accounts.



Step 7: Enter and verity your email address.

Add PT Account

Your Access Code is located in the top left of the bill, below the Town information and above your roll number

TOWN OF PENETANGUISHENE
10 ROBERT ST WEST BOX 5009
PENETANGUISHENE ON L9M 2G2
Tel No. : (705) 549-74355

Apccess Code 123456

Rall No. 4372 010 12345678.0000

Jurisdiction: 010-TOWN OF PENETANGUIS v |

Roll: 00296 765.0000

Access Code / Pin:  |serens

Please Notify me by Email that my Property Tax )
Motice is Ready:

| will View my Property Tax Notice Online: & @

Attach a PDF Copy of the Property Tax Notice to the {)
Email:

Emall Address: @  |test@penetanguishene.ca Send Verification Email

Verification Code () Q0000

e

You have selected Link & Register. Use this feature if you do not currently have an Online Services account with the Town of
Penetanguishene.

If you already have an account, select Login to sign in.

If you are already signed in, hover over Online Services and select a module from the drop list. You can also click your User Profile to
view all your linked accounts.

*You will then receive a verification code from:
eservices@penetanguishene.ca



Step 8: Create a User Name and Password

*Please Note: You will use the User Name you create to login
to your account, not your email address.

Step 9: Click “Save”

Just a couple more steps to setup your personal access account for the site.

User Name: testpenetanguishene

Emall Address: :E'E'.i—_':"'l'i'._*"'E':.IS"I':'E.Cé Sand Verification Email

Verification Code:

Password: == |sesssssssssss .
Confirm Password:  |ssssssssssss .

You have selected Link & Register. Use this feature if you do not currently have an Online Services account with the Town of

Penetanguishene
If you already have an account, select Login to sign in.

If you are already signed in, hover over Online Services and select a module from the drop list. You can also click your User Profile tc

view all yvour linked accounts

Congratulations, you've now successfully created your
iCity Online account, and your property tax account is now
accessible through the iCity Online Portal!

If you have a utility (water/sewer) account that you would
like to access through the iCity Online Portal as well,
please continue to follow the instructions below.



Step 10: Once you've clicked “Save” in Step 9 above, select
“UB - Utility Billing” from the drop-down menu under
“Need to Add an Account?”

Account Management
H Test User

Click on a now to access one of your eXsang acfounts.

Show | 10 v | entries Search: |
Action Module Account Code Name Linked
Edit PT-Property Taxes 010-12345678.0000 | Test User Linked
4 »

Showing 1 to 1 of 1 entries evious MNext Last

Need to Add an Account?

Select Account Type




Step 11: Enter your Utility Billing Account Number and
Access Code.

Need to Add an Account?

Yerification code has been sent to testi@penetanguishene.ca. This code will be active for 13 minutes

Add UB Account

T - e = - - = o i 1= - - H
Your Access Code is located in the mid-right section of your bil

Billing Date: 31-Mar-2025 Bill From: 01-Jan-2025
Batch = 2025041601 Ball To: 31-Mar-2025

2025 Access Code 123456
ite U mits Amount
Account Number: 300 || 123455 || 003
Access Code /Pin:  [ssnens
Please Notify me by Email that my Utility Bill is "l
Ready:

I will View my Utility Bill Online:

Attach a PDF Copy of the Utility Bill to the Email:

Email Address: test@penetanguishene.ca send Verification Email

Verification Code

Step 12: If you would like to receive your utility bills via
email or through the portal, please select the appropriate
option.

Once you check “Please Notify me by Email”, you can
choose from the following two options:

Option 1: “| will View my Utility Bill Online”
OR

Option 2: “Attach a PDF Copy of the Utility Bill to the
Email”



